
 
Kitchener Downtown Community Health Centre provides a broad range of services aimed at improving 

the health of individuals and the wider community. These services address the social determinants of 

health and include medical care, health promotion, illness prevention and community capacity building.  

 

Our expertise and resources are focused on working with those who experience health inequities and 

barriers to accessing health services.  KDCHC works with the most complex client population served by 

primary health care professionals within Waterloo Region.  Collaborating as an interdisciplinary team, we 

provide services and supports that address socioeconomic factors and barriers such as poverty, inadequate 

housing, food insecurity, substance use, language and culture, as well as stigma and social exclusion.   

 

Our highly skilled and diverse team works from a strength-based approach with individual clients as well 

as the broader community. We collaborate with many partner agencies and organizations within Waterloo 

Region. Our team consists of Family Physicians, Nurse Practitioners, Registered Nurses, Social Workers, 

Dietitians, Chiropodists, Pharmacists, Psychiatrists, Health Promoters, Community Health Workers, 

Administrative Staff and Volunteers. 

 

We invite you to consider this opportunity to join our team and contribute to this important work. 

KDCHC is currently recruiting for the following position: 

 

Director of Primary Care 

One-year contract with possibility of permanent full time 

Job Summary 

As a leader, the Director of Primary Care serves as a champion and works toward the fulfillment of 

KDCHC’s Vision and Mission and consistent with its Guiding Principles. The focus of this position is to 

provide leadership and support for the work of the Primary Care staff team and Diabetes Education 

Program Team.  The Director is responsible for ensuring the provision of high-quality primary care 

services in keeping with principles of client-centred collaborative care and health equity.  The Director 

will lead and coordinate service planning and quality improvement activities that impact primary care. 

 

The Director of Primary Care provides direct supervision for the primary care staff team, currently 

comprised of:  Physicians, Nurse Practitioners, Registered Nurses, Social Workers, Dietitians, 

Chiropodist, Client Navigators and Administrative Staff. 

 

The Director Primary Care contributes to the overall functioning of KDCHC through participation on the 

Centre Leadership Team. 

 

Responsibilities 

Service Delivery and Planning 

1. Coordinate the service delivery activities of the primary care staff team, ensuring an efficient, 

effective, integrated and collaborative client-centred approach. 

2. Respond to day-to-day client, staff and operational issues. 



3. Oversee the appointment scheduling process, ensuring the effective use of staff and facility 

resources. 

4. Develop and maintain effective relationships with staff at partner agencies where KDCHC 

provides outreach services. 

5. Provide direction and support to staff leads responsible for specific program areas such as: 

Psychiatry, Telemedicine, Pharmacy and Respiratory Therapy. 

6. Provide leadership and support for staff to ensure the effective use of the electronic health records 

system including the identification of training needs.  

7. Lead the planning process for new primary care programs and service initiatives. 

8. Develop, implement and document mechanisms to ensure effective service delivery and 

professional practice, including policies and procedures for day-to-day service and program 

functions. 

9. Develop an annual operational plan for the Primary Care program. 

10. Ensure effective communication channels are utilized such as team meetings and “huddles”, 

SharePoint and other mechanisms. Ensure that clear communication pathways are in effect 

between Primary Care staff and the Leadership Team. 

11. Responsible for reviewing and revising all primary care policies and procedures in preparation for 

September 2021 accreditation.   

 

Quality Assurance and Improvement 

12. Regularly review and analyze service delivery and other relevant data.  Provide interpretive 

information to staff and leadership.  Monitor workload and performance indicators, particularly 

those identified in accountability agreements; 

13. Provide leadership in the development and implementation of quality improvement initiatives 

related to primary care programs and services. 

14. Coordinate chart audits and other quality assurance activities. 

15. Staff support to the board Quality and Safety committee.   

 

Human Resources 

 

16. Support, coach and supervise assigned staff, including the development and monitoring of goals 

and individual work plans. 

17. Assist staff in identifying areas for growth and professional development.   

18. Provide direct reports with evaluation and constructive feedback on their job performance. 

Complete performance appraisals in accordance with Health Centre policy and protocols. 

19. Develop and review staff schedules to ensure maximization of service delivery. 

20. Approve requests for leave in accordance with KDCHC policy. 

21. Review and approve requests for professional development funding. 

22. Act as Hiring Manager for the recruitment and hiring of primary care staff. 

23. Participate in the recruitment and hiring of other staff as assigned. 

24. Approve student/learner placements and provide support as necessary to preceptors. 

 

Financial 

25. Monitor assigned operating budgets and that expenditures remain within budget. 

26. Review and approve expenditures within assigned budget. 

27. Recommend capital and other equipment purchases to support programs, as required. 

 

Other 

28. Participate in policy development and review activities. 

29. Participate in centre-wide risk management initiatives. 



30. Participate in accreditation processes and provide leadership in areas related to the primary care 

program. 

31. Represent KDCHC at community partnership and stakeholder events and planning tables as 

authorized by the Chief Executive Officer. 

32. Privacy Officer for the health centre. 

 

Qualifications: 

1. Undergraduate degree in a health care discipline.   

2. Graduate degree or additional relevant training is preferred. 

3. Three to five years management experience. 

4. Experience in a community-based primary health care setting is preferred 

5. Current or previous Ontario Registration as a Regulated Health Professional in a primary care 

discipline is an asset. 

6. Broad knowledge in the areas of community-based primary health care, the social determinants of 

health and health promotion. 

7. Demonstrated leadership abilities within an interdisciplinary, culturally diverse staff team. 

8. Knowledge and experience in quality improvement processes.  

9. Demonstrated leadership experience in change management. 

10. Demonstrated ability to work collaboratively. 

11. Strong organizational, administrative and time management skills. 

12. Effective decision-making and problem-solving skills. 

13. Excellent communication and conflict-resolution skills. 

14. Demonstrated ability to communicate effectively in English, both written and verbally.  

15. Experience working effectively with culturally and economically diverse populations. 

16. Proficiency in the use of a personal computer and software programs including Microsoft Office, 

email and internet.  Proficiency with electronic health records systems. 

17. Valid driver’s license, access to a reliable personal vehicle and adequate insurance for work-

related travel in accordance with KDCHC policy. 

18. Ability to obtain a Police Vulnerable Sector Check satisfactory to KDCHC 

 

Compensation Package 

Salary Range: $98,964 to $117,000 per annum, depending upon experience 

 

Benefit package: 

• Paid Vacation Leave: 4 weeks  

• Paid Public Holidays & Sick Leave 

• Defined Benefit Pension Plan (through HOOPP) 

• Extended health and dental insurance 

• Life, Accidental Death, and Long-Term Disability insurance 

• Employee Assistance Plan 

• Paid Public Holidays & Sick Leave 

 

Application Process: 

Send a resume and a cover letter, detailing your experience and qualifications for this position to: 

Kitchener Downtown Community Health Centre 

44 Francis Street South, Kitchener Ontario N2G 2A2 

 

Send your email and attachments to: humanresources@kdchc.org 

mailto:humanresources@kdchc.org


Use the subject line: Primary Care Director 

 

 

Application Deadline:   Friday January 22 at 12:00 noon 
 

 
KDCHC values the diversity of its staff and welcomes applications from people of all races, ethnicity, religions, culture, sexual 
orientation, gender identity and those with disabilities.   
 
Individuals with a disability requiring accommodation during the application and/or the interview process should advise the 
recruitment contact noted above so that suitable arrangements can be made. 
 
Personal information submitted will only be used for the purposes of this recruitment process. 
 
We appreciate all expressions of interest; however only those selected for an interview will be contacted. 


