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Summarized 
Financial Information

Annual Report
April 2012 – March 2013

Operations
(excluding TPA and 

capital fund)
REVENUES

Ministry of Health and Long Term Care $ 3,761,003
Deferred revenue from prior year  78,470
Grants 622,052
Other sources of revenue 100,394

4,561,919

EXPENDITURES

Facility expenses 545,678
Information management expenses 186,143
Medical supplies 35,534
Purchased services 124,686
Salaries and benefits 3,274,820
Supplies and sundries 249,525

4,416,386

EXCESS OF REVENUES OVER EXPENDITURES  
BEFORE OPERATIONAL FUNDING REPAYABLE

145,533

Operational funding repayable (15,324)

EXCESS OF REVENUES OVER EXPENDITURES  
FOR THE YEAR

130,209

Fund Balance, beginning of year 536,880

Interfund transfer (40,398)

Fund balance, end of year 626,691

April 2012 – March 2013vision staff list

board of directors

A healthy community 
where Every One Matters
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John Vanderzand
Karla Kaphengst
Kasey Steele
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Laura Shantz
Leanne Streppel
Lelis Diaz

Lori Butler
Lorri Holmes
Lynn Rubinstein
Margie French
Mariam Sam
Michelle Buckner
Nancy Raymond
Nathalie Leduc
Nicole Wazir
Penny Bedford
Qudratullah Sherzad
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Samantha Pechaluk
Sherry Rosa
Sonia Poirier
Souad Esadeg
Stacey Bricknell
Stephen Gross
Suk Jeong
Suzi Gursay
Tracy Bryden
Tracey Cockfield
Tracey Bryden
Yvette Mullings

Jane Reble
(Chairperson)

Linda Juodvalkis
(Vice Chairperson)

Marlene Pink
(Secretary (resigned))

Jennifer Bechtel
Scott Brady
Karalee Clerk
Elif Gunce Eskikoy
Lorie Fioze
Catherine Heal
Adam Lawrence
Priya Ramesh Mehta
Joanne Oldershaw
Jay Palani

Act as an agent of change to build 
community capacity and deliver client-
centred primary health care, with  
emphasis on people experiencing  
barriers to access.

Client Centred Collaborative Care 
A journey as defined by the individuals, 
groups and community (client) in  
partnership with KDCHC towards goals.

Health Equity
Addresses the distribution of health  
opportunities and resources within  
KDCHC and the community to  
reduce inequities in health status.

Anti-OpprePssion 
Reviews and evaluates KDCHC  
operations to identify and remove any 
practices that perpetuate oppression 
on an individual or systemic basis.

mission

guiding principles

our tagline
 Grow. Live. Be.

  
  Engaged living includes 
 activate participation

  My well-being depends on 
 a healthy community

  Everyone is valued and heard

Grow.	

Live.		

Be.		



Community Health Centres (CHCs) 
and Aboriginal Health Access Centres 
(AHACs) across the province promote a 
shared vision of the best possible health 
and wellbeing for everyone.  
This vision is not about the absence of  
ill-health.  It is about every human being 
able to live the healthiest, safest, and most 
prosperous life possible. 

Highest Quality, People Centred Care 
> Everyone participates in decisions about their health and wellbeing 
> Individuals and communities receive health care that meets their needs
> Health care and other service providers work in respectful, collaborative  
 relationships with individuals, families, and communities and each other 
> The quality of care improves the experience and outcomes of those accessing care 

Access to Primary Care
> People without a doctor, who are clients of agencies with whom we work,   
 are being seen by our health care providers
> Primary Care drop-in appointments for episodic care to meet the goal of same day or next day service 
> Counseling walk-in one day per week, supporting timely access to service for our clients 
> Electronic Health Records for better quality information to improve services

Here are some things our volunteers said about their experiences at KDCHC 

“Volunteering is a very good way for building the experience needed for my career. My role at 
KDCHC is to meet and greet patients …and direct them to where they are going and to who 
they are seeing. I have created several KDCHC brochures and other administrative work.  I have 
been at KDCHC now for over eighteen months and love every minute that I’m here in the of-
fice. I find the staff here to be so obliging, caring and are willing to help out and go out of their 
way to make the new comer volunteer feel welcome. “ – Audrey, Main Information Desk Volunteer

“KDCHC has helped me grow as a person. I cannot recall a single time that I left the Center 
without feeling a sense of empowerment knowing that I had truly made a difference today. I 
invite all students in both secondary and post-secondary institutes to join me in on this excit-
ing journey at KDCHC.”  – Ala, Client Resource Centre Volunteer

“My role within the Centre is to maintain the pamphlet information in the two reception areas 
as well as the clinical area.  This I find to be a very interesting and rewarding responsibility 
because I am always eager to learn new things and am able to do so each time I come into the 
Centre.”  – Theresa, Pamphlet Volunteer

“The Breastfeeding Buddies program has been an amazing way for me to share my passion and 
knowledge about breastfeeding to the community.  I believe the program plays an important 
role in the region and I am excited to be a part of the ever changing breastfeeding culture in 
Waterloo Region.”  –  Rebecca, Breastfeeding Buddy

Access to Expertise
> Clinical Telemedicine partnership with St. Joseph’s Hospital to increase access to specialists  
 through video conferencing
> Acquired Brain Injury regional service housed at KDCHC,  in partnership with  
 Traverse Independence, to increase access to expertise for primary care providers across the Region 
> Psychiatry partnership with Freeport Hospital provides increased on-site access to service  
 and a positive impact on people’s health
> Endocrinology on-site to support diabetes clients to improve coordination and quality of service

Promoting Health
> Befriender Program: Volunteers connect with clients to promote community belonging
> Multicultural Diabetes Program: Participants learn from professionals and from each other on  
 issues related to diabetes.  Interpreters are integrated into the program 
> Eat Well, Spend Less: Participants learn more about eating healthy food on a small budget.  
 led by people with lived experience
> Healthy Smiles Ontario:  Children from low-income families can access oral health care  
 services on-site and through outreach services 
> Homelessness Peer Program: Peer Health Workers go out to St. Johns, Mary’s Place and  
 Men’s Hostel to support people experiencing homelessness access services that promote health
> Advisory Groups: people with lived experience provide advice to the board and staff and  
 influence services and impact community capacity building

Board of Directors 
Committee/advisory group members 
who reflect the diversity of our community 
and guide KDCHC to further its goals.

44 Francis Street South, Kitchener, ON  N2G 2A2 
tel: 519.745.4404 • fax: 519.745.3709 • www.kdchc.org

Staff Members 
who daily demonstrate their commitment to 
KDCHC’s values and principles and the health 
and wellness of the clients we serve. 

Volunteers 
who support so many services and programs 
and contribute so much to our staff and clients. 

Jane Reble
Board Chairperson

Lorri Holmes
Coordinator of Volunteers

Eric Goldberg 
Executive Director

Health Equity and Social Justice  
> Reduction in social inequality improves Health outcomes  
> Everyone needs to be aware of how inequality impacts health outcomes for all  
> Equity and dignity come with access to nutritious food, safe and secure housing,  
 clean water, adequate and appropriate clothing, and, dignified and justly-paid   
 employment  
> Opportunities for significant engagement and participation in civic, social and   
 political processes 

Community Vitality and Belonging   
> Safe and caring communities improve health outcomes  
> Shared values and shared vision strengthen belonging  
> All members of the community have opportunities to participate in decision  
 making about their communities  
> Public, private sectors and community organizations work together to strengthen  
 inclusive, caring and connected communities 

Health and wellbeing  
           the CHC way

The values and principles
              that unite us

New and Refreshed Programs
  contributing to Health & Wellbeing

Volunteer Services Report  
volunteer engagement continues  
to be an integral part of service delivery
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These programs reflect KDCHC’s focus on:  
increasing access to primary care, health promotion and 
promoting wellness through a sense of belonging.  The energetic pace and truly excellent work throughout  

the year by our volunteers is so appreciated – 
together they contributed 13,800 hours to the Centre!

Thank you to each and every  
KDCHC Volunteer.  
Your work adds so much value to the  
services we provide, and your perspectives 
and experiences enrich us all.   

I look forward to continuing to involve our 
community through volunteer engagement 
throughout this next year.

KDCHC is proud to share that one of our KDCHC volunteers,  
Marg Hennig, received the Queen Elizabeth Diamond II Jubilee 
Medal in recognition of her outstanding commitment to our community.  

Several other volunteers pursued adult education courses while others 
moved to paid employment or to begin their own businesses, telling us 
that their volunteer experience at KDCHC played a key role in these ac-
complishments.  It is a privilege to work with community members who 
are committed to the downtown Kitchener community and to continued 
learning and growth.  

Kindred Spirit Awards 
Winners, Nominees & Committee


