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Job Description 

 

Job Title: Indigenous Health and Wellness Promoter/Navigator 
 

Job Summary 

The primary focus of this position is to work collaboratively with Indigenous partners (First 

Nations, Metis and Inuit) and other health service providers to identify strategies that will 

improve health services for Indigenous people in the Waterloo Wellington area with a focus on 

the Waterloo Region.   The Indigenous Health and Wellness Promoter/Navigator  supports and 

facilitates an Indigenous health and wellness strategy to improve access to services that meet the 

identified needs of Indigenous Communities in the Waterloo Region.  The Indigenous Health and 

Wellness Promoter/Navigator will work with Indigenous and community partners to achieve 

common goals and increase cultural awareness and sensitivity among health care providers and 

services.  Key to the success of this work is that KDCHC recognizes and supports the expressed 

need by the Indigenous community “that self-determination is fundamental.”  The Indigenous 

Health and Wellness Promoter/Navigator will work from a wholistic perspective, utilizing and 

respecting the culture, ceremonies and teachings of Indigenous communities.  The work of the 

Indigenous Health and Wellness Promoter/Navigator will be guided by the Indigenous Health 

and Wellness Circle for the Waterloo Region.  The Indigenous Health and Wellness Promoter 

will support the planning and delivery of Indigenous specific services, including traditional 

healers, community learning events etc.  The Indigenous Health and Wellness 

Promoter/Navigator will work collaboratively as appropriate with the Indigenous Health and 

Wellness Promoter/Navigator for the Guelph-Puslinch and Wellington Area of the Waterloo 

Wellington LHIN. 

 

Responsibilities 

 

1. Develop and maintain positive and trusting working relationships with the variety of 

Indigenous services, agencies, programmes and communities 

 

2. Facilitate  and support a regular Health and Wellness Circle that includes representative 

Indigenous stakeholders and representatives from main stream service providers 

 

3. Review and maintain working knowledge of research on Indigenous Health and Wellness 

issues across the full spectrum of ages, cultures etc.  Validate this research information 

with the Wellness Circle and utilize to develop recommendations to reduce or eliminate 

barriers to access for health and social service needs 
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4. Develop and maintain a comprehensive list of  Elders, Traditional healers and 

Speakers/Teachers,  including methods of access, costs and processes, in order to 

facilitate system planning and client access to these resources 
 

5. Develop a working knowledge of and a working relationship with community health and 

wellness providers to support access and culturally appropriate services 

 

6. Develop and maintain relationships with members of the community; gather information 

on lived health care experience by attending events such as  Indigenous Community 

gatherings, events and feasts  

 

7. Assist clients in moving easily through the healthcare system and supporting improved 

access to primary care.    

 

8. Support initiatives in the community to assist mainstream organizations to reduce barriers 

to access and to develop knowledge and competency in working with Indigenous 

communities and individuals 

 

9. Develop and maintain knowledge of funding opportunities specific to the Indigenous 

communities and assist as needed with writing funding proposals with partner agencies or 

community groups 
 

10. Develop and monitor operating budgets for assigned projects/programs and ensure 

expenditures remain within budget 

 

11. If assigned as a Student Supervisor, provide orientation, ongoing support, coaching and 

monitoring in order to meet the requirements of KDCHC and of the educational 

institution. 

 

12. If assigned as a Volunteer Supervisor, provide support, training, monitoring and on-going 

communication as needed for the volunteer to successfully fulfill their position 

description 

 

13. Work during both regular and extended hours (evenings/weekends) and in locations 

within the Waterloo Region to be determined by KDCHC 

 

14. Participate in team and staff meetings and other meetings and committee work as 

appropriate to support both service delivery and organizational goals 

 

15. Collect, analyze and report on data and relevant information and participate in research as 

determined by the Wellness Circle and KDCHC 

 

16. Work from a Social Determinants of Health perspective to improve health outcomes for 

individual clients and/or for the development of community health and well-being 

 

17. Work individually and collaboratively in the development and implementation of quality 

improvement initiatives and activities 
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18. Work in a manner that preserves confidentiality 

 

19. Work in a manner that ensures client safety and minimizes risk to clients, volunteers and 

the Centre 

 

20. Work in a manner consistent with the KDCHC Vision, Mission and Guiding Principles  

 

21. Work in a manner that demonstrates self-reflection and personal accountability for work 

performance 

 

22. Adhere to all KDCHC policies 

 

 

Accountability 

 

This position is accountable to the Indigenous community through the Health and Wellness 

Circle and as a partner in this work, the KDCHC Director of Community Programs and 

Engagement.  The Director of Community Programs and Engagement will be the formal 

supervisor. 

 

Qualifications 

1. Post-secondary education (Master’s level), or equivalent training and experience in health 

administration, health planning, community engagement, social work or other relevant 

field; 

2. Experience in successful community outreach and engagement with Indigenous people as 

well as knowledge of current approaches and techniques in Indigenous engagement and 

health planning; 

3. Proficiency in health program development, design, implementation and evaluation; 

4. Demonstrated knowledge and understanding of one’s own Indigenous traditional culture 

and the traditions of other Indigenous peoples 

5. Proven track record in working with Indigenous groups to achieve successful outcomes, 

especially when dealing with complex issues such as a comprehensive understanding of 

urban and rural Indigenous health issues; 

6. Ability to work with funding and community partners to formally align local, regional, 

provincial and federal health priorities and initiatives to address systemic barriers and 

service gaps amongst Indigenous  populations in Waterloo Wellington; 

7. Demonstrated ability to work with a wide range of Indigenous community members.   

8. Demonstrated ability to independently and in a multi-disciplinary team; 

9. Excellent project management and presentation skills; 

10. Ability to maintain accurate statistical information, and to follow administrative and 

financial procedures in accordance with deadlines.  
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11. Proficiency in the use of a personal computer and software programs including Microsoft 

Office, email and internet. 

12. Demonstrated ability to communicate effectively in English, both written and verbally.  

Proficiency in an Indigenous language is an asset. 

13. Demonstrated ability to work collaboratively. 

14. Experience working effectively with culturally and economically diverse populations 

 

______________________________________ 

Approved by:  Eric Goldberg, Executive Director 

 

Date: October, 2016 


