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KITCHENER DOWNTOWN COMMUNITY HEALTH CENTRE 
 

Director of Primary Care 
 
Take a lead role in the development of primary health care services for persons in an urban 
community who experience barriers to access and health inequalities  
 

Kitchener Downtown Community Health Centre (KDCHC) is one of 73 Community Health Centres 
across the Province providing primary health care services as well as a range of community 
development and health promotion initiatives in 110 communities. A key responsibility of CHCs 
is to build a more effective, equitable and comprehensive primary health care system that 
addresses the determinants of health and to be a leader in primary health care transformation.  
 
With an annual budget in excess of $5M and a complement of 55 dedicated staff and over 200 
additional volunteers, KDCHC is driven by a mission to provide a range and level of primary health 
care services particular to its unique clientele with an emphasis on persons who experience 
barriers to health care access and health inequalities. These services address social determinants 
of health and include medical care, health promotion, illness prevention and community capacity 
building. The centre uses a client-centric collaborative care model to provide clients the tools, 
services and information they need to manage and make decisions around their own healthcare 
choices. Working through a relationship-based lens, clients have a voice in the process and 
outcomes of their healthcare.  
 
Reporting to the Executive Director, the Director of Primary Care will provide leadership of and 
support to the work of the primary care staff team and oversee the physicians, nurse 
practitioners, registered nurses and other health care professionals and supervise the Team and 
leads responsible for individual program and service areas. The Director of Primary Care is also 
responsible for ensuring the provision of high-quality primary care services in keeping with the 
commitment to client-centred collaborative care. With a focus on quality improvement, the 
Director of Primary Care will work collaboratively with the interdisciplinary team, funders and 
community partners to promote the concepts of health promotion and health equity throughout 
the downtown core. The Director of Primary Care, as a member of the senior management team, 
will provide advice on quality improvement, team development, forging of community 
partnerships and lead key strategic projects. 
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2 
 

 
In addition to at least three to five years of management experience, preferable in a community-
based primary care setting, you will be a regulated health professional and hold an 
undergraduate degree in a health care discipline. A graduate degree or additional training in a 
health-related field would also be desirable. As a leader with a proven ability to work effectively 
within a diverse and interdisciplinary team, you are an inspirational leader with excellent 
interpersonal skills and a commitment to success through teamwork. As a leader with a passion 
for inclusive and equitable health care, and an ability to inspire it in others, you will work 
collaboratively with the interdisciplinary team, funders and community partners to promote the 
concepts of health promotion and health equity throughout the city of Kitchener.  
 

The closing date for receipt of applications is June 20, 2015. To express your interest in this 
exciting opportunity and to obtain a Position Profile and Candidate Brief please call Tony Woolgar 
at 416- 814-5809 ext.240 or 416-902-2974; or forward your resume, in confidence, to 
tony.woolgar@lesp.ca. To learn more about the Kitchener Downtown Community Health Centre 
please visit their web site at www.kdchc.org     
 
 

Legacy Executive Search Partners 
67 Yonge Street, Suite 808 
Toronto, Ontario, M5E 1J8 
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