
 
 

Job Description 
 
Job Title: Community Health Worker 
 
Job Summary 
This position provides leadership, assistance and support, including individual advocacy and 
community organizing from a social determinants of health/asset-based approach, for individuals 
and groups associated with the Kitchener Downtown Community Health Centre.  This includes 
support and advocacy, participation in individual case coordination as appropriate, and 
community organizing on health determinants. 

 
Responsibilities 

1. Perform activities with community members to identify community issues and develop, 
implement, monitor and evaluate strategies and programs to meet community needs. 

 
2. Act as a resource to, and advocate for, individuals, groups and the community. 

 
3. Participate in direct client service and service coordination as appropriate to the specific 

job position focus,  in cooperation with other members of the KDCHC staff team. 
 

4. Establish and maintain links and develop partnerships with other resources and 
organizations. 

 
5. Coordinate relevant special events. 

 
6. Contribute to fundraising of KDCHC where relevant. 

 
7. Participate in, or lead, staff training and development as required. 

 
8. Develop and monitor operating budgets for assigned projects/programs and ensure 

expenditures remain within budget. 
 
9. As a Student Supervisor, provide orientation, ongoing support, coaching and monitoring 

in order to meet the requirements of KDCHC and of the educational institution.  
 

10. As a Peer Worker Supervisor, provide orientation, training, support and ongoing 
supervision and communication as needed for the peer worker to successfully fulfill their 
position description. 
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11. As a Volunteer Supervisor, provide support, training,  monitoring and on-going 
communication as needed for the volunteer to successfully fulfill their position 
description. 

 
12. Work during both regular and extended hours (evenings/weekends) and in locations 

within Kitchener to be determined by KDCHC. 
 

13. Participate in team and staff meetings and other meetings and committee work as 
appropriate to support both service delivery and organizational goals 

 
14. Collect, analyze and report on data and relevant information and participate in research as 

determined by KDCHC 
 

15. Contribute to the Centre’s practices of hiring, orienting and training of staff.  
 

16. Work from a Social Determinants of Health perspective to improve health outcomes for 
individual clients and/or for the development of community health and well-being, and to 
reduce health inequities. 

 
17. Work individually and collaboratively in the development and implementation of quality 

improvement initiatives and activities 
 

18. Work in a manner that preserves privacy and confidentiality. 
 

19. Work in a manner that ensures client safety and minimizes risk to clients, volunteers and 
the Centre. 

 
20. Work in a manner consistent with the KDCHC Vision, Mission and Guiding Principles  

 
21. Work in a manner that demonstrates self-reflection and personal accountability for work 

performance 
 

22. Adhere to all KDCHC policies 
 

 
Accountability 

 
This position is accountable to the Director of Client Services 
 

Qualifications 
 

1. Undergraduate degree in a relevant discipline from a recognized university or an 
appropriate combination of education and relevant experience. 

 
2. Three to five years relevant experience in a community setting 
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3. Experience in program development, implementation, monitoring and evaluation. 
 

4. Knowledge of social support programs and services in Ontario and Kitchener. 
 

5. Experience in advocacy/community development work with groups. 
 
 

6. Proficiency in the use of a personal computer and software programs including Microsoft 
Office, email and internet. 

 
7. Demonstrated ability to communicate effectively in English, both written and verbally.  

Second language is an asset. 
 

8. Demonstrated ability to work collaboratively. 
 

9. Experience working effectively with culturally and economically diverse populations 
 

 
 

Approved by:  ______________________________________, Executive Director 
 
Date:   
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